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Timeframe Task(s) 
 

Recommendation(s) 

Q1 2024 –  
Q4 2024 

• Develop updated standard costs disclosure forms 
and associated guidance  

• Develop updated information sheet for legal 
practitioners on legal costs and costs disclosure 
obligations  
 

1,2,4,8,9,12 

Q2 2024 –  
Q4 2024 

• Undertake initial stakeholder consultation on 
updated forms, guidance and information sheet  
 

1,2,4,8,9,12,13 

Q4 2024 –  
Q1 2025 

• Design user friendly versions of the forms 
 

1,2,3 

Q2 2025 • Undertake user testing on forms and associated 
guidance  

• Review the results of the VLSB+C Consumer 
Experience Tracker Survey when available 

• Develop draft rule 
 

1,2,3,5,7 

Q3 2025 • Undertake public (statutory) consultation on draft 
rule, updated forms, associated guidance and 
information sheet  
 

1-5,7-9,11,12 

Q4 2025 • Consider responses to public (statutory) 
consultation and submission to the Standing 
Committee of Attorneys General 
 

1-5,7-9,11-12 

TBD as part of 
data project 

• Work with regulators to streamline data requests in 
relation to costs complaints and consider how the 
Uniform Law database could be updated to include 
this information 
 

10 

 

 


